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February 2009

From the Chair…..
2009!  Another year full of promise, challenges, opportunities, changes and…more 
opportunities!  Delving into this issue of the NDT Newsletter, there is a taste of 
some of the changes, but also a reminder that some of the “new” issues coming 
up aren’t all that new, after all.  We said goodbye to the steadying presence of 
Louise Belak, a lady who managed to deal so successfully with the “children” 
of the NDT Task Group but now fi nds her pleasure in spending time with her 
own children, and grandchildren.  And “Welcome” to Rhonda Joseph as she is 
indoctrinated into the wonderful world that is our NDT family.  Thanks, Louise, for 
all the years that went into keeping me, and our Sta�, in line.  And “Come on in, 
Rhonda, just don’t mind the mess!”

We take a step closer, this year, to the realization of “Audit on Demand”.  This is 
a concept of putting all the requirements from the various primes into a checklist 
that is tailored to the individual supplier.  Through the Herculean e�orts of the Sta� 
Engineers there will be a combined checklist/handbook that puts all the information 
in one place, but doesn’t quite go the fi nal step of creating individualized 
checklists.  But we are getting there.  Congratulations to the NDT Sta� for the 
great work they did to make this happen.

This is such a quantum leap from the days of the early 90’s when this program was 
just getting started.  At those meetings the fi rst day or two were devoted to “NDT 
Library Hours”.  The Sta� Engineer would bring along three copies of each of the 
audits performed during the previous quarter and these were made available for 
the Task Group members to review prior to the actual meeting sessions.  Then the 
meeting hours were dedicated to review of these paper copies by 3 person sub-
teams.  At the end of the day the entire group would vote on the recommendations 
of these sub-teams.  Meetings didn’t really last forever, it just felt that way!  In those 
days it was user primes only, no supplier interaction, though there was no lack of 
“healthy debate”!

I hope everyone had a wonderful Holiday Season, return to work refreshed, 
recharged and ready for an exciting year of challenges and opportunities.  I look 
forward to seeing you at future meetings and wish everyone a happy, healthy and 
productive New Year.

Phil Keown  – NDT Task Group Chair
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Nadcap Meeting Schedule
2009 Location

February 16-20 Dallas, Texas, USA

July 13-17 Istanbul, Turkey

October 19-23 Pittsburgh, Pennsylvania, USA

The materials provided online by Performance Review Institute may be used by Nadcap Suppliers and Subscribers solely for their internal use, but PRI requests that attribution be given by placing “(c) Performance Review Institute” in the work. Please be aware 
that the use of PRI materials for external publication, distribution or sale is prohibited unless express written permission has been granted by PRI.  If you have any questions contact Scott Klavon, Director – Nadcap Program and Aerospace Operations, 
sklavon@p-r-i.org, +1 724-772-7111.
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Merging of the audit checklists  
and handbooks 

NDT Newsletter 
– Want to be on 
the Circulation?
The NDT newsletter is published 
periodically throughout the year. The 
newsletters are read by the subscribing 
Nadcap Users, Suppliers, Auditors and 
anybody that happens to click on the 
latest NDT newsletter on the PRI website 
(www.pri-network.org).  The aim of the 
newsletter is to communicate information 
relating to NDT within the Nadcap 
program to improve processes and to 
promote the sharing of best practices  
at all levels. 

Have you stumbled across the NDT 
Newsletter by chance? Want to receive 
it on a regular basis?  Keep up-to-date 
with the latest Nadcap NDT information 
by getting added to the distribution  
list!  To receive notification when a  
new edition has been published,  
please e-mail Kellie O’Connor at 
koconnor@sae.org with your name, 
company and email address.

Compliance Jobs – Expectations
Compliance jobs, the most enjoyable portion of a Nadcap  
audit. Everyone is all excited; from the Level 3 who has all  
the confidence in the world in the inspectors to the inspectors 
themselves, who are fighting among each other to be the  
lucky one selected to perform the compliance! 

Before jumping in with both feet, there are some things to 
undertake prior to the compliance portion of an audit. First off, 
make sure that there are parts available for the audit.  
The NDT Task Group expects the following for compliance:

•	Three jobs are required to be witnessed by the auditor  
for each NDT Method.

•	The parts used for each job should be from a prime 
subscriber of Nadcap as listed in your scope of 
accreditation.

•	The jobs should represent the different types of 
processing equipment/systems in use by the organization.

•	If possible, different inspectors should be used for  
each job.

Having parts available for compliance could be difficult.  
Even though this is what we do for a living, having the right parts 
at the right time is a challenge for many organizations. 

Every attempt must be made to have all compliance jobs lined 
up for the audit. This may be difficult due to the demands of 
moving material at an efficient pace through the NDT process. 
Contacting customers prior to the audit to make arrangements 

may prove to be beneficial. By communicating with your 
customer, one or two parts could be held back from a larger 
job to fulfill the compliance requirement. Just keep in mind that 
you will need a purchase order for the jobs that you will present 
to the auditor. The checklist will have a spot for the auditor 
to record the purchase order number. In part, “the auditor is 
expected to review and follow traceability from the purchase 
order to completion of the NDT process or final certification”. 
This will rule out any use of “borrowed” user prime parts from 
another company or source. Other problems encountered using 
borrowed parts could result in customer confidentiality issues, 
unapproved inspection techniques and even  
ITAR/EAR issues. Unless you have specific authorization  
from a prime, borrowing parts for the compliance job is  
not acceptable. 

At the opening meeting with the auditor, discuss the 
coordination/scheduling of any compliance jobs. Auditors  
will work with you to schedule any reasonable request in order to 
fulfill the compliance requirement.

As a supplier seeking accreditation, it is your responsibility to be 
prepared for the audit. Failure to provide the required number of 
compliance jobs may result in an NCR being written, the Task 
Group recommending another audit or  
in severe cases, audit failure.

Gary White – Orbit Industries, Inc.
                       Supplier Voting Member – NDT Task Group	

As part of the ongoing continuous improvement activities within the NDT Task Group, 
a decision was made to merge the handbook criteria into the checklist to create one 
document rather than two. The main driving force for this change was as follows:

•	 Reduce the number of documents controlled by the NDT Task Group.

•	 Reduce non-conformances where the company failed to utilize the  
NDT handbook in conjunction with the Nadcap NDT checklists when performing 
internal audits, pre-audits, etc.

•	 Expectations / requirements are flowed down via one document rather  
than two making auditing easier for the Nadcap auditor and the company 
internal auditors / responsible NDT Level 3’s.

The document merging took place back in December with the latest changes made to 
the checklists (AC’s), handbooks (HB’s) and supplements (ACS’s) following closure of 
the latest ballots. As per Nadcap policy, the documents were subject  
to the 90 day implementation period. As a result all audits conducted on or after March 
8, 2009 will be audited using the merged documents, although audits conducted 
between now and March 7, 2009 are encouraged to follow the new guidelines if 
possible.

From March 8, 2009 onwards the following documents will exist:

AC7114, AC7114/1, AC7114/2, AC7114/3, AC7114/4

AC7114S, AC7114/1S, AC7114/2S, AC7114/3S, AC7114/4S

The Handbooks (HB7114, HB7114/1, HB7114/2, HB7114/3, HB7114/4) have  
been cancelled.
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ISSUE: ACCP-CP-1, Rev. 5, Forward, 
makes the following statement:

This document [ACCP-CP-1, Rev. 5] 
establishes the requirements for the 
ASNT Central Certification Program 
(ACCP). The ACCP has been developed 
to improve NDT reliability by providing 
standardized requirements administered 
by an accredited certification body. 
The program will provide prospective 
employers with NDT personnel that have 
achieved a high level of performance and 
competency within the NDT profession.

Individuals that successfully meet the 
training, experience and examination 
requirements of this document for a 
specified level of qualification covered 

by this document will have met or 
exceeded the same time requirements as 
listed in the following documents:

•	 ASNT Recommended Practice No. 
SNT-TC-1A, Personnel Qualification 
and Certification in Nondestructive 
Testing

•	 ANSI/ASNT Standard CP-189, 
ASNT Standard for Qualification and 
Certification of Nondestructive Testing 
Personnel

•	 CP-106:2008, Nondestructive Testing 
- Qualification and Certification of 
Personnel

•	 Aerospace Industries Association 
Standard NAS 410, NAS Certification 
and Qualification of Nondestructive 
Testing Personnel”

It is the Nadcap NDT Task Group’s 
position that the ACCP process, as 
outlined and defined in ACCP-CP-1, 
actually does not meet or exceed the 
qualification and certification requirements 
of NAS 410. The main issues being 
the specific and practical examination 
requirements are not in compliance with 
NAS 410. In light of this position, if during 
a Nadcap NDT audit an individual is 
found to be qualified and certified solely 
in accordance with the ACCP-CP-1, and 
not NAS 410, there will be a Major NCR 
issued as a result.

D. Scott Sullivan – Honeywell Aerospace
Nadcap NDT Task Group – NDT Systems 
Method Chair

Nadcap NDT Task Group’s position regarding the 
NAS 410 - ASNT Central Certification Program (ACCP) 
equivalency declaration:

Auditor Perspective – Drying Oven Controller Calibration
Editorial Note - Due to a number of recent 
NCR’s associated with oven controller 
calibrations performed incorrectly, it is 
appropriate to re-issue an article that 
was published back in July 2005 when 
problems were identified at that time 
regarding oven controller calibration. In 
essence the article originally written by 
one of our most distinguished auditors, 
Ed Alloway, still applies in terms of 
the expectations.  Below is that same 
article including reference to the latest 
specification revisions and paragraphs–

This article is essentially written around 
ASTM E 1417-05e and AC7114/1 for 
dryer oven calibration requirements.  
Apologies to any Primes who flow down 
their own standards, but the ASTM (which 
was the basis for dyer oven calibration 
within AC7114/1) is the only industry NDT 
standard that seems to address dryer 
oven calibration in any detail.  

Basically, ASTM E 1417-05e and 
AC7114/1 require dryer oven controllers 
and temperature indicators to be 
calibrated quarterly, unless extension/
reduction of that time can be 
substantiated by actual technical/reliability 
data.

Specific parameters for what constitutes 
a successful dryer oven calibration are 
very clearly stated in ASTM E 1417-
05e, para. 6.6.2, “The temperature 

shall be controlled with a calibrated 
device capable of maintaining the oven 
temperature at +/- 15°F (+/- 8.3º C) of 
the temperature for which it is set.  The 
oven shall not exceed 160°F (71°C).  The 
temperature indicator shall be accurate 
to +/- 10°F (+/- 5.6º C) of the actual oven 
temperature.”  Neither of these calibration 
requirements is difficult to meet.

I do not recall reviewing any oven 
calibration certifications not reporting 
the results of the comparison of a 
temperature indicator to a potentiometer 
or master thermometer, but seen 
numerous certifications of oven calibration 
compliance, which included no record of 
the minimum/maximum temperatures that 
represent the controller capability.  This 
is the source of most of the dryer oven 
NCR’s that are written up.

The capability of a controller is always 
based on “worst case” conditions.  For 
a dryer oven, the verification of the 
maximum temperature attained, for a 
given set-point, is the peak temperature 
during ramp-up from the ambient oven 
temperature at start-up.  The initial cycling 
around the set-point will also identify the 
low end of the controller capability.  The 
following example should be explanatory:

If the controller set-point is 150°F and the 
indicated temperature climbs to 157°F 
before the temperature begins to fall 

back, then the oven overshoot is 7°F.  As 
the oven cools the temperature indicator 
might drop to 146°F before there is an 
indication of the temperature beginning 
to rise again.  This hysteresis tells us the 
controller capability is +7°F and –4°F, and 
is within specification.  It also tells us that 
use of any set-point higher than 153°F 
probably would have us processing out of 
specification, at least part of the time. 

If the company does not know these 
numbers, they have not satisfied the 
calibration requirements.  Further, if 
they are not recorded, the company 
cannot take advantage of extending the 
calibration frequency as outlined in the 
Nadcap checklist (AC7114/1).

This calibration need not be as complex a 
process as that required of heat treating.  
Once the oven temperature indicator 
has been determined to be accurate to a 
given tolerance, it is a simple matter to set 
the oven to the desired temperature and 
then watch the temperature as it peaks 
and then drops to its low point before 
beginning to climb again.  Record these 
high and low values and the controller 
capability has been verified.

See you in October.

Ed Alloway  – Nadcap NDT Lead Auditor
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Prime Representatives of the NDT Task Group
Prime Representative Status E-mail contact

Airbus S.A.S
Toulouse Cedex, France Yves Esquerre User / Voting Member yves.esquerre@airbus.com

Airbus S.A.S
Filton Bristol, UK Trevor Hiscox User / Voting Member trevor.hiscox@airbus.com

Alenia Aeronautica
Naples, Italy Davide Salerno Member dsalerno@aeronautica.alenia.it

Avio SpA
Torino, Italy Massimo Colombo Member massimo.colombo@aviogroup.com

BAE Systems (Air Systems)
Preston, UK Chris Dootson User / Voting Member chris.dootson@baesystems.com

BAE Systems (Air Systems)
Brough, UK Chris Young Alternate / User / Voting Member chris.young@baesystems.com

Bell Helicopter Textron
Ft. Worth, Texas – USA

Jim Cullum Alternate / User / Voting Member jcullum@bellhelicopter.textron.com

Bell Helicopter Textron
Ft. Worth, Texas – USA Ed Hohman Alternate / User / Voting Member ehohman@bellhelicopter.textron.com

Bell Helicopter Textron
Ft. Worth, Texas – USA Tyler Ribera User / Voting Member tribera@bellhelicopter.textron.com

The Boeing Company
Mesa, Arizona – USA

Bob Reynolds User / Voting Member bob.s.reynolds@boeing.com

The Boeing Company
Seattle, Washington – USA

Peter Torelli User / Voting Member peter.p.torelli@boeing.com

The Boeing Company
Philadelphia, Pennsylvania – USA Louis Truckley Alternate / User / Voting Member Louis.r.truckley@boeing.com

The Boeing Company
St. Louis, Missouri – USA

Douglas Ladd User / Voting Member douglas.l.ladd@boeing.com

Bombardier – Quebec
Dorval, CANADA Sylvain Héon Alternate / User / Voting Member sylvain.heon@aero.bombardier.com

Bombardier
Belfast, UK Bobby Scott User / Voting Member bobby.scott@aero.bombardier.com

Cessna Aircraft Company
Wichita, Kansas – USA

Greg Hall User / Voting Member ghall2@cessna.textron.com

Eurocopter, France
Marignane Cedex, France Thierry Jacques User / Voting Member thierry.jacques@eurocopter.com

GE Aviation
Lynn, Massachusetts – USA

Phil Keown Chairman / Alternate / 
User / Voting Member philip.keown@ae.ge.com

GE Aviation
Cincinnati, Ohio - USA

Ron Rodgers User / Voting Member ron.rodgers@ae.ge.com

Goodrich Aerostructures
Riverside, California – USA Chuck Alvarez Alternate / User / Voting Member chuck.alvarez@goodrich.com

Goodrich Aerostructures
Chula Vista, California – USA Richard Costantino User / Voting Member richard.costantino@goodrich.com

Goodrich Landing Gear
Cleveland, Ohio – USA Robert Rainone Alternate / User / Voting Member bob.rainone@goodrich.com

Hamilton Sundstrand 
Windsor Locks, Connecticut – USA

Michael Mitchell User / Voting Member mike.mitchell@hs.utc.com

Hamilton Sundstrand 
Windsor Locks, Connecticut – USA Scott Iby Alternate / User / Voting Member scott.iby@hs.utc.com

Hamilton Sundstrand
Rockford, Illinois – USA

Roger Eckart Alternate / User / Voting Member roger.eckart@hs.utc.com

Hawker Beechcraft Corporation
Wichita, Kansas – USA Rick Friesen User / Voting Member Rick_friesen@hawlerbeechcraft.com

Hèroux Devtek, Inc.
(Landing Gear Div)
Longueuil, Quebec, Canada

Kirk Whalen User / Voting Member kwhalen@herouxdevtek.com

Hèroux Devtek, Inc.
(Landing Gear Div)
Longueuil, Quebec, Canada

Serge Labbè Alternate / User / Voting Member slabbe@herouxdevtek.com
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Prime Representatives of the NDT Task Group (continued)

Prime Representative Status E-mail contact
Hèroux Devtek, Inc.
Kitchener, Ontario, Canada Walter Tonizzo Alternate / User / Voting Member wtonizzo@herouxdevtek.com

Honeywell Aerospace
Phoenix / Tempe, Arizona – USA

D. Scott Sullivan Alternate / User / Voting Member dscott.sullivan@honeywell.com

Honeywell Aerospace
Phoenix, Arizona – USA

Robert Hogan User / Voting Member robert.hogan@honeywell.com

Honeywell Aerospace
Phoenix, Arizona – USA Pat Thompson Alternate / User / Voting Member pat.thompson2@honeywell.com

Lockheed Martin Corp,
Bethesda, Maryland - USA Ron Levi User / Voting Member ron.levi@lmco.com

Lockheed Martin Corp.
Marietta, Georgia - USA R.J. (Jerry) Smith Alternate / User / Voting Member r.j.smith@lmco.com

MTU
Munich, Germany 

Manfred Podlech User / Voting Member manfred.podlech@mtu.de

MTU
Munich, Germany Juergen Burchards Alternate / User / Voting Member juergen.burchards@mtu.de

Northrop Grumman Corporation
Littlerock, California - USA Stephen Bauer User / Voting Member stephen.bauer@ngc.com

Parker Aerospace
Fort Worth, Texas – USA Dale Norwood Alternate / User / Voting Member dnorwood@parker.com

Parker Aerospace
Irvine, California – USA Gary Gathman User / Voting Member ggathman@parker.com

Parker Aerospace
Moncks Corner, South Carolina – USA Gary O’Neill Alternate / User / Voting Member goneill@parker.com

Pratt & Whitney UTC
East Hartford, Connecticut – USA

David Royce Secretary / User / Voting Member david.royce@pw.utc.com

Pratt & Whitney UTC
East Hartford, Connecticut – USA

Jim Fowler Alternate / User / Voting Member james.fowler@pw.utc.com

Raytheon Co
Tucson, AZ – USA Donald MacLean User / Voting Member damaclean@raytheon.com

Rolls-Royce Corporation
Indianapolis, Indiana – USA

Andrea Steen User / Voting Member andrea.m.steen@rolls-royce.com

Rolls-Royce PLC
Derby, UK

Andy Statham Vice Chair / User / Voting Member andy.statham@rolls-royce.com

Rolls-Royce PLC
Derby, UK

Chris Stevenson Alternate / User / Voting Member christopher.stevenson@rolls-royce.com

SAFRAN Group
France Alain Bouchet User / Voting Member alain.bouchet@snecma.fr

Sikorsky Aircraft
Stratford, Connecticut – USA Mike Clark User / Voting Member mdclark@sikorsky.com

Spirit AeroSystems
Tulsa, Oklahoma, USA Frank Whittaker Alternate / User / Voting Member frank.c.whittaker@spiritaero.com

Spirit AeroSystems
Wichita, Kansas – USA David H. Vaughn User / Voting Member david.h.vaughn@spiritaero.com

Textron Systems 
Wilmington, Massachusetts – USA Carl Roche User / Voting Member croche@systems.textron.com

United Space Alliance
Cape Canaveral, Florida – USA Leo Going User / Voting Member claude.l.going@usa-spaceops.com

United Space Alliance
Cape Canaveral, Florida – USA Brandon Irlbeck Alternate / User / Voting Member brandon.irlbeck-1@ksc.nasa.gov

Vought Aircraft Industries, Inc.
Dallas, Texas – USA Greg Rust User / Voting Member rustgr@voughtaircraft.com

Vought Aircraft Industries, Inc.
Dallas, Texas – USA Mike Shiplett Alternate / User / Voting Member shiplmi@voughtaircraft.com
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Suppliers Representative Status E-mail contact

AAA Plating & Inspection Inc.
Compton, CA Robert Custer Supplier Voting Member bob@aaaplating.com

Aubert & Duval
Les Ancizes, France Claude Chambon Supplier Voting Member claude.chambon@aubertduval.fr 

Bodycote Testing (MTET) Europe
United Kingdom Alan W. Parsons  Supplier Voting Member parsons.a@bodycote-mt.com

BYTEST
Volpiano, Italy Mario Bianchi Supplier Voting Member bianchi@bytest.com

BYTEST
Volpiano, Italy Massimo Capriolo Alternate / Supplier Voting 

Member capriolo@bytest.com

Carpenter Technology Corp.
Reading, PA Edward Macejak Supplier Voting Member emacejak@cartech.com

E. M. Inspection
Leicester, United Kingdom Andy Bakewell Supplier Voting Member andy.bakewell@emcol.co.uk

GKN Aerospace Services
East Cowes, United Kingdom Michael Watts Supplier Voting Member michaelwatts@gknaerospace.com

Hitco Carbon Composites
Gardena, CA D.E. “Skip” McDougall Supplier Voting Member mcdougall.skip@hitco.com

Alcoa Power & Propulsion 
Whitehall, MI Ryan Soule Supplier Voting Member rsoule@howmet.com

Mitchell Labs
Pico Rivera, CA David Gray Alternate / Supplier Voting 

Member david.gray@mitchell-labs.com

Mitchell Labs
Pico Rivera, CA David Mitchell Supplier Voting Member david.mitchell@mitchell-labs.com

NDT Inspection & Testing Ltd
Worcester, United Kingdom Paul Evans Supplier Voting Member paul.evans@ndt-inspection.co.uk

New Hampshire Ball Bearings, Inc.
Peterborough, NH Richard King Supplier Voting Member rking@nhbb.com

Orbit Industries Inc.
Middleburg Heights, OH Gary White Supplier Voting Member gwhite@orbitndt.com

Ozark Mountain Technologies Inc.
Cuba, MO Bryan Curtman Supplier Voting Member bryan.curtman@ozarkmountaintechnologies.com

Ozark Mountain Technologies Inc.
Cuba, MO Greg Smotherman Alternate / Supplier Voting 

Member jr@ozarkmountaintechnologies.com

Praxair Surface Technologies
Weston-Super-Mare, United Kingdom Bob Gifford Supplier Voting Member robert_gifford@praxair.com

Team Industrial Services TCM Division
Cincinnati, OH Cindy Roth Supplier Voting Member croth@teamindustrialservices.com

West Penn Non-Destructive Testing Inc.
New Kensington, PA N. David Campbell Supplier Voting Member ndcampbell@westpenntesting.com

West Penn Non-Destructive Testing Inc.
New Kensington, PA Mark Pompe Alternate / Supplier Voting 

Member mpompe@westpenntesting.com

X-R-I Testing
Cleveland, OH William B. Evridge Supplier Voting Member bille@xritesting.com

Supplier Voting Member Representatives of the  
NDT Task Group
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eQuaLearn – A Year of Learning
In 2008, PRI’s professional development program, eQuaLearn responded to customer needs and provided training courses, 
localization of services, new technology and created new partnerships to ensure that the workforce of today is ready for the 
challenges of tomorrow.  

eQuaLearn was created to offer solutions to the current global crisis of shortage of personnel.  As the largest population of the 
workforce nears retirement, a shortage of qualification is being seen throughout the engineering community – in all industries, and 
the aerospace industry is not immune.  In addition to engineering, shortages are also being felt in many skilled trades, machinists/
operators, production operators, quality management, and others.  These skills are in demand by ALL industries, so the aerospace 
community must poise itself to compete with the high-tech industry, healthcare, and other attractive industry sectors.  

eQuaLearn exists to ensure personnel are qualified to perform key functions in the quality industry.  In 2008, eQuaLearn reached 
several milestones:

•	 eQuaLearn website, www.eQuaLearn.com was 
launched.  This learning portal provides customers 
the ability to register and pay for courses online, 
participate in webinar events, provide course 
feedback, and eQuaLearn members can also 
track their learning, create e-learning, create staff 
development plans, receive a customized learning 
website, and receive exclusive access to training 
events.

•	 Problem Solving – a new instructor-led course was 
launched and offered in the Americas, Europe and 
Asia

•	 New Partnerships were created; Goodrich 
Corporation and Honeywell Aerospace joined 
with eQuaLearn and became eQuaLearn Partner 
Members.  Their partnership affords them the 
opportunity to participate in customize course 
development, receive a personalized learning portal 
to track and create employee learning and receive 
substantial course discounts. 

•	 Over 2,000 students participated in an eQuaLearn 
program in 2008

•	 Courses were held in 13 countries and in 7 
languages

•	 New regions of the world were supported; in Mexico 
over 50 students participated in classes and in India 
over 60 participants attended training

•	 Webinar programs were launched with the first three 
events focused on the topic of Pyrometry.  Additional 
webinar and e-learning programs will be offered in 
2009 to allow those interested in learning the ability 
to access the information needed in a convenient 
setting and eliminating the expense and time of 
travel.

eQuaLearn programs continue to be well-received, with participants reporting overall that the programs are excellent and the 
instructors are responsive to questions and industry experts.  

In 2009, eQuaLearn will continue to respond to customers and offer new programs, in new regions, and additional languages.  
Some of the courses that will be offered in 2009 include; AS9100 Rev C – a full day course, AS9100 Rev C – What Changes 
you NEED to know now; Process FMEA, Introduction to Quality and many more.  Programs will be offered in the traditional 
instructor-led model and also available in new modalities such as webinar and e-learning.  

eQuaLearn is designed as a solution to business problems and is available to assist any company with its’ professional 
development services.
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Staff Engineer Contact Details - NDT Task Group
Name Position Location e-mail Contact Telephone

Mark Aubele Senior Staff 
Engineer (Lead)

Warrendale, 
PA, USA maubele@sae.org +1 (724) 772-1616  

ext 8654

Jim Bennett Senior Staff 
Engineer

Warrendale, 
PA, USA bennet@sae.org +1 (724) 772-1616  

ext 8651

Phil Ford Senior Staff 
Engineer Wales, UK phil.ford@pri-europe.org.uk +44 (0) 870 350 5011

Mike Gutridge Senior Staff 
Engineer

Granville, 
OH, USA mikeg@sae.org +1 (740) 587-9841

Rhonda Joseph Committee Service 
Representative 

Warrendale, 
PA, USA rjoseph@sae.org +1 (724) 772-1616  

ext 8644

Kellie O’Connor Committee Service 
Representative

Warrendale, 
PA, USA koconnor@sae.org +1 (724) 772-1616  

ext 8676

Mercedes Rodriguez Committee Service 
Representative London, UK Mercedes.Rodriguez@pri-europe.org.uk +44 (0) 870 350 5011 

ext 1248

Farewell Louise…Welcome Rhonda

Of course you are aware that Louise Belak retired at the end of 2008, 
and Kellie O’Connor, who started back in early 2007 and trained under 
Louise’s tutelage, has taken over Louise’s role in the NDT department 
as Committee Service Representative.  Our best wishes to her as she 
endeavors to fill some pretty big shoes.  One of her first assignments will 
be to train our new Committee Service Representative, Rhonda Joseph, 
who is our most recent addition to the NDT and PRI family.  

Rhonda has training as a computer programmer and also has expertise 
in several of the latest computer programs that will take us into the future 
as we develop new and more helpful reporting tools.  She has been 
employed by several major companies including; Fedex, Verizon Wireless 
and LSI to name a few.  We hope her coming days at PRI in the NDT 
Group are exciting.  

We are all very excited about working with Rhonda and don’t worry, she 
has been warned about the NDT group, both here at PRI and the Task 
Group overall.  She will get her first chance to interact with the entire 
group at the auditor training, October 2009.  Please feel free to welcome 
her to our little family.

Rhonda Joseph
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